Update April to June 2008

Highs

The EverybodyOnline Alamein Project Officer has for ~ med a partnership with
Andover College. The aim of the partnership is to deliver a programme of
up to sixty hours community based ICT training, ‘Fi rst Steps in Computing’
at two local community venues, King Arthur’'s Hall a nd the Phoenix Centre.

Although the Phoenix Centre is located just outside

the Alamein ward,

many Alamein residents find it easier to get to tha  n King Arthur’'s Hall. The

First Steps in Computing course will offer local re

sidents a local

opportunity to learn how to use the internet and wo rd processing skills,
how to send and receive emails and how to use sprea  dsheets. Each set of
two hourly sessions will run for ten weeks, and wil | take place on Tuesday

evenings starting September 2008.

The EverybodyOnline Alamein Project Officer is work ing in partnership with
Andover Family Learning to hold an Online Safety fo r Parents’ workshop at

the Longmeadow Centre, in the Alamein ward. The w

orkshop will take

place during the morning of 10 ™ July, and will be aimed at showing parents

how children and vulnerable adults can safely use t he social networking
opportunities offered online. Local Police Communi ty Support Officers will
attend the event to present the latest information and guidelines from CEPO
(Customs & Excise Prosecution Office) to help keep children and vulnerable

adults safe online.

EverybodyOnline, Alamein, is working in partnership
Enterprise Gateway. The aim of the Business Link E

with Business Link
nterprise Gateway

Service is to encourage people to think about worki ng for themselves and

support people who decide to do so. The Project
partnership on three workshops which take place in

Officer will work in

September and

October offering trainees topics relevant to self e mployment, including
personal development skills, confidence and asserti veness in business,

website essentials, online money management and net

working skills.

Trainees will be offered a hotmail account in order to be able to email their

Business Link Enterprise Gateway coordinator for fo
support, advice and information.

Overview:

llow up learning

The Project Officer continues to raise awareness of the project through formal and

informal presentations to individuals, local groups and schools.

Articles promoting

Andover EOL continue to appear in local newspapers, community newspapers and on

local websites.
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The Project Officer continues to hold regular weekly drop-in internet taster sessions at
the Alamein ward’s local community information shop, Askalot. The Project Officer has
used Testway’'s Transform community laptops to deliver outreach sessions at King
Arthur's Hall and the Phoenix Centre and used a resident’s broadband signal (with his
permission) to deliver internet taster sessions at the local sheltered housing scheme,
Sandringham House. The numbers of residents coming to the drop in sessions at
Askalot is steadily increasing, particularly by residents wishing to improve their existing
skills or get advice on IT related queries.

The Project Officer is working with the two schools in the Alamein ward to promote their
websites as a learning and information resource for parents and children. During a
recent ‘Stay and See IT’ afternoon held at Knights Enham Infant School the Project
Officer, staff, pupils and parents celebrated the launch of the school’'s new website. The
Project Officer was on hand to introduce parents to the educational features of the
internet and provided information to parents’ on the educational software and electronic
learning materials used by children in schools. Over the next six months both schools
are undergoing refurbishments or extensions to their existing buildings to increase their
IT and music facilities. A Community Room, equipped with thirty computers and
broadband, will provide the necessary facilities for a range of extended school activities,
including internet and computer training. In the New Year of 2009 the EverybodyOnline
Project Officer will be working with both schools to celebrate the opening of the new
facilities.

Using Testway Housing’s Transform community laptops the Project Officer has worked
with Testway Housing’'s Lifestyle Promoter to deliver Silver Surfer sessions at King
Arthur’'s Hall, and has worked with Test Valley Community Services Neighbourhood
Activities Coordinator to bring the internet along for online fun and games to a recent
Teddy Bear’s Picnic attended by young parents and their toddlers. The Project Officer
has also worked with the Neighbourhood Activities Coordinator to help relaunch the
Over 50’s club in Alamein. The newly formed and named Paradise Club is holding
regular meetings, some of which feature the internet for both serious and fun activities.

During Adult Learners Week (17" — 23 May) the Project Officer held an increased
number of internet taster sessions at Askalot and, using the Transform laptops, held an
internet taster session at the Phoenix Centre.

The Alamein Community website is almost complete, and the Project Officer is working
with the Turnaround project and the Alamein Community Association to agree the
design and content of the site. Following on from this, it is proposed the website will be
launched during an ‘Alamein — Past, Present and Future’ themed event in partnership
with a number of local residents, organisations and service providers, perhaps linking
into the Test Valley Partnership project ‘Amazing Alamein’. A second website, created
for the Phoenix Centre, is in its very early stages. However, it is yet to be put before the
Phoenix Centre committee for their approval.

EOL REP 7
Issue May 07
Review May 08



Volunteers

The Project Officer has successfully recruited three volunteers to the project. Each
volunteer brings with them a different skills set, which reflects the diverse opportunities
for learning offered by the project and the World Wide Web. The areas of expertise
covered by the volunteers are website creation, online shopping, and social networking
sites. All three volunteers display an infectious enthusiasm for their chosen subject.

Partners

The Project Officer is working successfully with a number of local partners to help
achieve their aims and objectives, including Andover Family Learning, Andover College,
and the Youth Sexual Health drop in Clinic. The drop in clinic has been a particular
success; this innovative session uses the internet to encourage teenager’'s awareness
and interest in sexual health. Youngsters play related online games, and complete
quizzes and crosswords using the internet as a learning resource.

The Askalot Membership Scheme and monitoring database developed by the Project
Officer in partnership with Test Valley Borough Council and the Turnaround Project has
proved to be successful in providing information on the numbers of residents using the
community shop and for what purpose. The Project Officer has also received feedback
from the agencies that staff Askalot reporting they have found the database to be user
friendly.

Key Activities for the coming quarter

Continue with drop in internet/learning sessions at Askalot

Deliver internet taster sessions or themed internet related events at other venues in the
ward, giving particular focus to online shopping, money management and social
networking

Deliver workshop on Online Safety for Parents in partnership with Andover Family
Learning

Deliver twenty hours of internet and IT training in partnership with Andover College
Deliver three workshops with Business Link Enterprise Gateway

Continue to support other agencies working in the Alamein ward, using the internet to
support their delivery

Continue to promote use of King Arthur’s Hall and Phoenix Centre

Introduce a local school to Internet Ranger sessions during the next quarter
Launch the Alamein Community Website in partnership with Turnaround Project.
Take part in the UK Youth Parliament’s October elections by providing an e-voting

station for local young people
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